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___________________________________________________________________________ 

 

Abstract 

 
Today, the Internet has made the world a global village in which one can in a blink of an eye reach out to 

someone in any other part of the world. Some of us from the third world countries have not fully deployed 

Information and Communication Technology (ICT) in our educational system for the purpose of teaching and 

learning. In cases where ICT facilities are available, high cost of these facilities are always problem. Even 

though, University of Abuja is located in Nigeria, which of course is a developing country, teaching and 

learning are often carried out using Internet facilities.   This study seeks to find out the role the Internet has 

played in improving the academic performance of Nigerian students. Questionnaires were administered to 

collect data from students of University of Abuja, which is the case study.  The result of the study shows that the 

Internet has imparted positively to better academic performance of University of Abuja students.                             

Copyright © AJMMAC, all rights reserved.  
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1. INTRODUCTION 

 
In its infancy, the Internet was originally conceived by the US Department of Defense as a way to protect 

government communications systems in the event of a military strike. The original network, dubbed ARPANet 

(for the Advanced Research Projects Agency that developed it) evolved into a communications channel among 

contractors, military personnel, and university researchers who were contributing to ARPA projects [1]. 
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The Internet is a worldwide network of computer networks that connects university, government, commercial, 

and other computers in over 150 countries. There are thousands of networks, tens of thousands of computers, 

and millions of users on the Internet, with the numbers expanding daily [2]. 

 

One of the greatest things about the Internet is that nobody really owns it. It is a global collection of networks, 

both big and small. These networks connect together in many different ways to form the single entity that we 

know as the Internet. In fact, the very name comes from this idea of interconnected networks [3]. 

 

According to John, the Internet is not run by any one organization nor operated by any single agency. This 

makes a definition of the Internet that identifies a single organization who owns it or runs it impossible During 

the mid 1990's, the commercialization of the Internet began with the creations of dial-up services and was fueled 

by the creation of the World Wide Web.   The Internet is made up of many separate networks which are able to 

communicate with each other using standard languages or protocols.  Each separate network is managed by its 

own network administration staff. The Internet works because all connected networks comply with a set of 

standards or protocols. There is no single governing body in charge of all the networks connected to the Internet 

[4]. 

 

2. INTERNET USE IN NIGERIAN UNIVERTIES 

 
NUC is a body charged to pilot the affairs of all Nigerian universities. One of the responsibilities of NUC is the 

maintenance of high standard of learning through the use of the Internet. Over the years, NUC has been faced 

with many challenges of providing Internet access to all Nigerian universities. Below are the various ways in 

which NUC has helped in ensuring that Nigerian universities can exchange information among themselves and 

others across the globe. 

 

2.1 Nigerian Universities  Campus-Wide Networking  
 
This was the first ICT infrastructure embarked upon by NUC. The objective of the project is to ensure that all 

the campuses (mini and main), faculties, departments and units are linked in a network. With the networking of 

the various offices, electronic mails (e-mails) can be sent from one office to another. for the comprehensive 

campus-wide network that links smaller (faculty-based) networks, personal computers etc allowing for exchange 

of information and  resource sharing across the university The backbone is aimed at supporting the current and 

future needs for data and audio communications among academic and administrative buildings. This provides 

inter-campus connectivity through (Radio, Dial-up or Leased lines) inter-building cabling. However, wireless or 

optic fibre cabling is used within the main campus [5]. 

  

2.2  Nigerian Universities Management Information System (NUMIS) 

Management Information System (MIS) was formally introduced into Nigerian Universities Management 

systems in 1990 under the auspices of NUC to deal essentially with students, staff and financial records in the 

universities, and to provide periodic information reports for all Units within the universities. Each university 

was requested to set up an MIS Committee with membership specified by the NUC. The first training 

assignment of the MIS committee was to organize training for Principal Officers in Nigerian universities in 

order to get them personally identified with the project and provide leadership and support. This was to be 

followed by training of other users in the Registry, Bursary, Library, Academic Planning, etc. For the generality 

of staff and students, the MIS Committee was mandated to organize sensitization and popularization campaigns 

on MIS, its objectives and benefits. 

Lucy defined MIS as a system to convert data from internal  and external sources into information and to 

communicate that information in an appropriate form to management at all levels and at all functions to enable 

them to make timely and effective decisions for planning, directing and controlling the activities for which they 

are responsible [6]. 

 

2.3       Nigerian Universities Network (NUNET) National Connectivity 

Federal universities in Nigeria are fairly autonomous, receiving the bulk of their funding directly from the 

federal government with the NUC simply acting as a conduit, hence, the funds are disbursed to Nigerian 
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universities through NUC.  These funds are disbursed according to the needs of each university.  However, 

some portions of the funds are managed by the NUC, giving it the ability to affect change at the universities 

through "earmarked" funds [7], 

NUNet  is designed to encourage universities to invest in digital communication and training.  The most 

successful part of this project is  email gateway with ICTP.  Even so, only about a dozen universities use the 

NUNet email system.  The NUNet email system works well on occasion, but has experienced downtimes that 

stretch into weeks.  A handful of universities who are using the NUNet email system maintain dual systems with 

other Internet service providers.  Except for one or two institutions who use an ISP for limited email 

connectivity, the remaining universities operate without email [8].  

 3. RESEARCH METHODOLOGY 

 
This research was carried out to find out the effect of the Internet on Nigerian students performance. In this 

study, a total of 350 questionnaires were randomly distributed to students of University of Abuja in order to find 

out the effect of the Internet on academic performance of students in Nigerian universities. Out of this number, 

307 of them were returned with 17 questionnaires as invalid for various reasons. This means that only 290 

questionnaires are valid and are used for the analysis. This represents 83%. The survey instrument can be found 

in the appendix.  

 

4. RESEARCH STATEMENTS 

  
The research is meant to investigate the effect of the Internet on Nigerians students’ academic performance. 

Each statement in the research has five options that a respondent is expected to choose from. The options are: 

Strongly Agree (SA), Agree (A), Neutral (N), Disagree (D) and Strongly Disagree (SD). The administered 

questionnaire concentrated on two key areas of the effect of Internet on Nigerians students’ academic 

performance. The areas are: 

 

The Internet has not helped to improve Nigerians students’ academic performance. 

The Internet has positive effect on Nigerian students’ academic performance. 

 

5. DATA PRESENTATION 

 
Table 1 below is a summary of the data collected from section A part of the questionnaires returned and used for 

the analysis in order to know the effect of the Internet on the academic performance of Nigerian students. 

 
Table 1: Summary of the Data collected from section A part of the returned Questionnaires 

 
 NO OF RESPONDENTS 

SEX 

MALE 169 

FEMALE 121 

  

PROGRAME TYPE 

FULL TIME 253 

PART TIME 37 

  

AGE 

BELOW 16 24 

16-20 27 

21-25 197 

26-30 43 

ABOVE 30 9 

  

FACULTY 

ART 32 
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MANAGEMENT SCIECNE 76 

SOCIAL SCIENCE 84 

SCIECNE 96 

OTHER (SPECIFY) 2 

  

LEVEL OF STUDY 

100 22 

200 31 

300 69 

400 144 

OTHERS 14 

  

FAVOURITE SEARCH ENGINE 

GOOGLE 149 

YAHOO 83 

ASK.COM 39 

MSN 12 

OTHERS 7 

  

PREFERRED BROWSER 

INTERNET EXPLORER 182 

MOZILLA FIREFOX 73 

OPERA 18 

NETSCAPE NAVIGATOR 3 

OTHERS 14 

  

INTERNET AVERAGE HOURS PER WEEK  

BELOW 4 177 

4-8 95 

9-13 11 

14-18 5 

ABOVE 18 2 

  

PURPOSE OF INTERNET MATERIALS S  

RESEARCH WORK 38 

ASSIGNMENTS 95 

IMPROVE KNOWLEDGE 36 

READ FOR EXAMINATION 115 

OTHERS 6 

  

 YEARS OF SOURCING INTERNET MATERIALS  

BELOW 1 44 

2-3 75 

4-5 159 

6-7 8 

ABOVE 8 4 

 
Table 2: below is a summary of data collected from section B of the valid questionnaires 

   
S/N  

Statement 

Strongly 

Agree 

 

Agree 

 

Neutral 

 

Disagree 

Strongly 

Disagree 

1 The Internet has not helped in improving my academic 

performance 41 28 65 27 129 

2 Since I started sourcing lecture materials from the Internet, my 

CGPA has not changed 7 23 101 134 25 

3 I was once disappointed after using lecture materials from the 

Internet to study and write examination 5 125 79 61 20 
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4 Use of the Internet has led me to better understanding of my 

courses  137 109 23 11 10 

5 Internet materials are more difficult to understand than 

materials from the library 8 38 28 107 109 

6 Internet has positive effect  on my academic performance 93 82 49 39 27 

7 Studying different materials from the Internet encourages vast 

knowledge in a subject area 181 31 16 47 15 

8 Using different materials from the Internet often lead me  to 

confusion in a particular course 30 82 19 85 74 

9 Sometimes, I receive some of my lecture materials from 

instructors through the Internet 9 89 97 39 56 

10 Using the Internet, I get up-to-date lecture materials on any 

course of study 61 139 32 25 33 

11 My instructors often refer me to the Internet to source for study 

materials for assignments 102 67 29 78 14 

12 The Internet sometimes encourages laziness since one can just 

download assignments directly 48 119 56 33 34 

13 I have never benefited in using the Internet to solve class 

assignments or carry out other academic work 8 31 26 121 104 

14 Sourcing for study materials from the Internet can be time 

consuming 89 96 51 28 26 

15 With the Internet, I can access any material from any part of the 

world 160 76 14 19 21 

 

 6. RESULTS PRESENTATION AND ANALYSIS 

 
The simple percentage method was applied for the analysis. Firstly, considering the statement” the Internet has 

not helped to improve Nigerians students’ academic performance”, table 3 below shows the result. 

 

 Table 3: Internet has not helped to improve Nigerians students’ academic performance 

 

 Strongly 

Agree 

 

Agree 

 

Neutral 

 

Disagree 

Strongly 

Disagree 

Respondents 41 28 65 27 129 

Percentage (%) 14 7.6 22 9.4 44 

 

From the above table, 129 respondents representing 44% strongly disagreed that the Internet has not helped to 

improve on students academic performances, 27 respondents representing 9.4% disagreed, 65 respondents 

representing 22% are neutral, 28 respondents representing 7.6% agreed and 41 respondents representing 14% 

strongly agreed that the Internet has not improved their academic performances. 

 

Similarly, considering the second key statement that the “the Internet has positive effect on Nigerian students’ 

academic performance”, table 4 below shows the data collected based on that statement. 

 

Table 4: The Internet has positive effect on Nigerian students’ academic performance 

    

 Strongly 

Agree 

 

Agree 

 

Neutral 

 

Disagree 

Strongly 

Disagree 

Respondents 93 82 49 39 27 

Percentage (%) 32 28.3 16.9 13.4 9.3 

 
Again, looking at the above table, 32% of the respondents strongly agreed that the Internet has positive effect on 

their academic performance, whereas only 9.3% strongly disagreed to that statement. 

 

7. RECOMMENDATIONS 
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Based on this research, it is recommended that the Internet should be made available and affordable to Nigerian 

students since with the Internet, students academic performance may be improved.    

 

8. CONCLUSION 

 
From the data collected from students, which was used in the analysis, it was observed that the Internet is 

indespensible academic tools that may help students improve on their performance. 
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Appendix 

 
Dear Respondent, 

 

This questionnaire is meant for a research work in the Department of Computer Science, University of Abuja, 

Nigeria. Fill in the correct information. All the information will be treated with utmost confidence and will only 

be used for the purpose of this research work. Thanks. 

 

Please fill or tick   accordingly. 

 

Section A 

1. Sex:     A  Male [  ] B  Female  [ ] 

2. Programme Type:     A  Full-Time  [ ]   B  Part-Time  [ ] 

3. Age:  A  Below 16 [ ]    B  16-20 [ ]   C  21-25  [ ]    D  26-30  [ ]    E  Above 30  [ ] 

4. Faculty:  A  Arts  [ ]   B Management Sc. [ ]  C  Social Sc. [ ]   D Science  [ ]  E  Others Specify 

5. Level of Study:  A  100  [  ] B  200  [ ]   C  300  [ ]    D  400  [ ]  E Others 

Specify____________ 

6. Favorite Search Engine:    A   Google  [ ]    B  Yahoo  [ ]  C Ask.com  [ ]   D  MSN  [ ]  

           E  Others Specify_____________ 

7. Preferred Browser:    A   Internet Explorer [ ]  B  Mozilla Firefox  [ ]  C   Opera  [ ]  

 D Netscape Navigator  [ ]  E  Others Specify________________ 

8.  Average Hours/week Spent on the Internet:  A  Below 4  [ ]   B   4-8  [ ]   C   9-13   [ ]   D  14-18  [ ]      

         E above 18 [ ] 

9. How many years have you been sourcing study materials from the Internet: A Below 1  [  ]    B  2-3  [ ]    

       C 4-5   [ ]    D 6-7 E  Above 8   [ ] 

 

10. Materials sourced are for:   A Research work [  ] B Assignments   [ ]   C  Improve Knowledge  [ ]     

     D  Read for Examination   [ ]     E  Others Specify_____________ 

      

 

Section B  

Please, tick   the appropriate option 

 
S/N  

Statement 

Strongly 

Agree 

 

Agree 

 

Neutral 

 

Disagree 

Strongly 

Disagree 

1 The Internet has not helped in improving my academic 

performance 

     

2 Since I started sourcing lecture materials from the Internet, my 

CGPA has not changed 

     

3 I was once disappointed after using lecture materials from the 

Internet to study and write examination 

     

4 Use of the Internet has led me to better understanding of my 

courses  

     

5 Internet materials are more difficult to understand than 

materials from the library 

     

6 Internet has positive effect in my academic performance      

7 Studying different materials from the Internet encourages vast 

knowledge in a subject area 

     

8 Using different materials from the Internet often lead me  to 

confusion in a particular course 

     

9 Sometimes, I receive some of my lecture materials from 

instructors through the Internet 

     

10 Using the Internet, I get up-to-date lecture materials on any 

course of study 

     

11 My instructors often refer me to the Internet to source for study 

materials for assignments 
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12 The Internet sometimes encourages laziness since one can just 

download assignments directly 

     

13 I have never benefited in using the Internet to solve class 

assignments or carry out other academic work 

     

14 Sourcing for study materials from the Internet can be time 

consuming 

     

15 With the Internet, I can access any material from any part of the 

world 

     

 


